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Fraud Update

The Law Societies of both Alberta and B.C. have recently issued fraud alerts to their members
detailing new variations of fraud transactions taking place in their provinces and linking to
related resources. Learning how to recognize and avoid these scams is the best prevention and
a wealth of information exists to that end. As noted below, the Law Society of Manitoba is
presenting a program on fraud prevention on September 23, 2009. See also:

e LawPRO's Fraud Practice Aids webpage, which contains a collection of articles on fraud
related topics. Particularly helpful are the new Eraud Fact Sheet, which lists the red flags
to look for in the typical fraud scenarios: bad cheque scams (business loan and debt
collection fraud), real estate scams (identity theft and flip value fraud), and employee
fraud; and The Many Faces of Fraud, a special report on identity and value frauds.

Recent LawPro magazine articles on fraud such as Lawyers as targets of fraud: the
common misconceptions, September 2009, or Fraud: claims put pressure on premiums
and Anatomy of a fraud alert, June 2009.

Balance

The theme of the latest edition of Law Practice Today, Balance and Wellness, applies to a
broad range of practice management areas, from job satisfaction to lawyer productivity. For
some practical suggestions on how to achieve the right balance in your own life, or to help your
employees do the same, take a look at the following articles:

Achieving Life/Work Balance Through Effective Time Management by Kathleen Brady
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How to Take a Vacation from Your Law Practice by Sheila M. Blackford

Job Satisfaction: Little Things Lawyers Can Do to Make a Big Difference by Dan Millman

Law Firm Wellness Programs Offer Help and Support by Colleen Ford Kennedy

Mind Your Smartphone

Smartphones are ubiquitous in the legal and business world, requiring individual lawyers and
law firm managers to be alert to the latest innovations, applications and security issues.

The following two articles identify the most useful functions and applications for Blackberry
users:

o Blackberry Apps for Lawyers by Nicole L. Black, published July 30, 2009 on LLRX

e Blackberry 101: the hidden essentials by Dan Pinnington

In Smartphones in the workplace: what's your business doing to manage the risk?, Brian
Bowman raises another area of concern for law office managers: how involved should

employers be in regulating and monitoring their employees use of smartphones? He points out
that as the storage capacity of smartphones grows so too does the risk of massive security and
privacy breaches. At the very least, Bowman suggests, employers should implement relevant
guidelines concerning smartphone use in the workplace.

Smartphone etiquette is also a concern, as the Globe and Mail article Mind your BlackBerry
manners, or risk your career points out. The etiquette tips at the end of the article are worth a
look.

Keeping on Top of Technology

A number of recent legal blogs address the issue of how best to use and control technology in
the legal workplace:

Law Practice Technology Information Sources and Tools by Ken Strutin, published August 5,
2009 on LLRX

Five Things Lawyers Should Know About Social Media by Nicole L. Black, published July 11,
2009 on LLRX

Internet Marketing: Keeping a Human Presence in a Digital World by Edward Poll, published
August 2009 on CBA Practice Link

Email Management by David Bilinsky on his blog Thoughtful Legal Management

Email management tips for lawyers on Legal Ease Blog

Tips on Using Outlook Tasks to Clear Your Inbox and E-mail Management: Unsubscribing
Works both by Jim Calloway on Law Practice Tips Blog

Publications

The General Practice, Solo and Small Firm Conference newsletter, General Knowledge,
published August 2009, contains several articles pertaining to small firm management issues.
Among the topics addressed are disaster preparedness, networking and debt in the small firm.



http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQEy00N8uZynL9kPJbSw_UZ0ZAGLtcbLFEfvEkowyP4HzjJ2mIsE7ncs2pu0H6j6E-qB-657DmVNqw0KjsIRQkJ9NuVVUddwzUoB4qAjSSkWN1v61b9NpOzeshX5739SB8MCFXPa-0Nze9hjYIgmkBE
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MSjD76YOzLf3knUnbLPOIlCDgEZ305jGmu4MQmfcdZRuif7ruPjvkQD78ufgUtRaMLLU8GTW2A0IFOjCAnv84bbnJ6tbRdBwNYpm-Fym4_FJc15jdFYh6SWpFU8ua3Rd51Nk-acLt1_IRMu5PdfLyX4
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQ9XoEBLi23DHLE2mDZzRiCa2EK4fX013ZDqG46FUvsAorBVY-xvLPZxGmqg6KlzzokE6cyjc-CgwzXtey1ZRtm1jBEBXW9tz5INfFizUbHENsJ9QoEZlME7oir9Jrn8CoCFQOaSs1yBybBxET8CCfb
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MTlArEN4iQ5VsA0FsdyF-EwM1CzDhkuetdEyZ5bxt9dC1T0J0fe9lb2jD0CkOJNp-hOL8ZVcWDmYdAUPWe1cPTM_lb-qWk6ldTASao7Yyu8lzR5gPiMrfJHwWTgDK2FanyLc5EKd5X1oA==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MRCLgkL41VsHNZGtqk_J2dvv3qFqGEp9vI8lDuTcaPYjj6HKWwUSdu44e3et2EKRIazGhgfq2KaDkji_YmX4wt86LXIsS54w8a9an6FPtNQoIYSSYV5HImSdlN5QDhsWDQKX1epyhKOEU3kjveKkTmA
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MS7X9ckHHf1BF-ZwDN97NNZyM42mbt3eBXJBWBb0ND4srK6U_rCMmvgUIzKtxer4xBsMXcwiv_zFPk-aE6hTiu-akHVI0K0dub1MibdUGRn5SLzrQLry_4Jw1Q-YFqzmQCEUS8rPuWuw_vA5pNPKInUjRJOJe2rWP3ICCYg1KoqKqDKKJ64q19S5jv62Yx-RmtLk_UVFwu7FwNdN-DmximfcshRMOYeqGI=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MS7X9ckHHf1BF-ZwDN97NNZyM42mbt3eBXJBWBb0ND4srK6U_rCMmvgUIzKtxer4xBsMXcwiv_zFPk-aE6hTiu-akHVI0K0dub1MibdUGRn5SLzrQLry_4Jw1Q-YFqzmQCEUS8rPuWuw_vA5pNPKInUjRJOJe2rWP3ICCYg1KoqKqDKKJ64q19S5jv62Yx-RmtLk_UVFwu7FwNdN-DmximfcshRMOYeqGI=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MTIN88tCwy0AgfVxd5kNonZNkNq7mFJy04rvaYlOrRi5uE50KlIkaxY2REJUV-cwee1JZulCDdMJk82oViKMM4yJ9xvJEV8N1H_W194UEs7J0NThgaoYIxQRwGDwhXg52tgEXVku8TYoTgWmDL5qkQpVxvGtF6OliwtLvZHu_ytIZkecoZs2a-uIjufAmtLJ9-QucKQAyT6OvldTC1mCh_R6BF1r-3yTRpqwXuj5G0RFxUdKYKJ1tFNLGwcY0Wu3Ps=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MTIN88tCwy0AgfVxd5kNonZNkNq7mFJy04rvaYlOrRi5uE50KlIkaxY2REJUV-cwee1JZulCDdMJk82oViKMM4yJ9xvJEV8N1H_W194UEs7J0NThgaoYIxQRwGDwhXg52tgEXVku8TYoTgWmDL5qkQpVxvGtF6OliwtLvZHu_ytIZkecoZs2a-uIjufAmtLJ9-QucKQAyT6OvldTC1mCh_R6BF1r-3yTRpqwXuj5G0RFxUdKYKJ1tFNLGwcY0Wu3Ps=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MTIN88tCwy0AgfVxd5kNonZNkNq7mFJy04rvaYlOrRi5uE50KlIkaxY2REJUV-cwee1JZulCDdMJk82oViKMM4yJ9xvJEV8N1H_W194UEs7J0NThgaoYIxQRwGDwhXg52tgEXVku8TYoTgWmDL5qkQpVxvGtF6OliwtLvZHu_ytIZkecoZs2a-uIjufAmtLJ9-QucKQAyT6OvldTC1mCh_R6BF1r-3yTRpqwXuj5G0RFxUdKYKJ1tFNLGwcY0Wu3Ps=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQX06q5-HZAOEa703C_SJuG9somYbtplMCxwdJR_MBm36Fg4m929dQyr_IdeVIKngzGHX9wjl0DVuhYpee4c00JoW0QnOZkDUPzk_RR8MlXP1Ak6rRltOIERZqT2LwHIWL-V-p-g09HIg==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MSbDZ33MhN-0QoHy8tRh89IKsZ1QxmXtvESpgZONqSpFnkQo4RqfPR1w5bsxsSZw9bcwi9Np8aLB-noq5QaBLFXMIrc9VP0JbM=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MSH1LfyWur-Rl7w8HrBoQMm0RHTnHDXAdfjxz7HupyNPSWwh_YNi44ExVk_gH66lI623z2oTA4LWBzwHHV0G7aTKDJRPAKOtGpVLL0BNQYxrrQzEwFN1Fi0HqSgAWngXLpPnG75Pe7LX9xaNchVleko
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MSpbsMcqGuxr3O4Bb3HVxyfcOOdwRO2uXywfjRaD6xVz8Nwdsn4VVpH9I7QW1NlgccfRU_TMaD9OjS4l367ixjrPplQXU78yubAebg3zNd9gCfEbWAS5JbUdfi2bwaNXwvJ2XR6mdyVKs47LriUzLNjGKDrmGDTy3h3XfuFrsbLdlb1Oe-KzQVZ
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MTfyKEdEbJH6NqKnyXebAkw6o2n76jZYZANyzbXKxCbSIPZXrXxoulBv0NMidqRecg0e01ijZ1x7b69hAdYu3VQ2al789Jfs_mPpQuQDah7yCBlWZgV3KydFa3cbpFQ63r8E-PEdH4Ojg==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MRZBoTB7lnhSBNs9LtTX9ST1giZD_lvCCjScGqHJHESdmEV3i2Tx_q5L7vi4mlviXvE4SrAXVhQstl1hQ5sttxhPQhUzqcNZx6PIhYfVRpzCdj202QS_gJgg51KAaHqeI-rPaivkoMPx05yK7J8r0mF
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MRKkm2d8CiDek6-UvVNr46zjjuqY4-IVRtLbxagl-qsegS0tJfBEpF842y-zv1OM3-UlpoHJ4mpKa65uCc0qN5D1WP0Mx6lgNafg-dL8kHr7vJRtmELivC-JrCi3S-43phWY3SAM7N93Sykql3tWY9zODlk8I71zDejnay6qAA_NJcRwvIg4otpe7RbDOzIWacGrqUz1Trjrw==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQuE4EHYm6ONoBn4yPdNGERXExAhn_kC56T8RDRrBVL_iBTwQOQYBbSs_dccKQjMNlez9s_JzV3SObQZGVyM342lRnqB6LbfttQqP2uxdX-lO5BwoLGB2Y9Bwk3WxHypZjy-VPudhz0BiC0vPTXHciHCz1GD-x2RhfWwQucyLr0trqrWsqTANoPMiWrehwnFwXlN-_DfalO2SNowmVsX-_6ygYGJv_v6dg=
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQa9UZ5FanKMSq6FWoJbmFhSSYJ6KKQjxo_sSQHgPVl1jFMB7p1Ostb-iVyYgmhqPvH8YtXpA1ttwJNlFtJm3kHorGP--jOuWqSbIK7Kw28E7Thd0_fdqaKLk2rU24PpmjsVF-h_3rQcD34d5hcjjYHsiymz-KAY0HjSpu-JkpxIVL_JEyeieUPVqa65CfwC5vyzYHoSnE7qA==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MQa9UZ5FanKMSq6FWoJbmFhSSYJ6KKQjxo_sSQHgPVl1jFMB7p1Ostb-iVyYgmhqPvH8YtXpA1ttwJNlFtJm3kHorGP--jOuWqSbIK7Kw28E7Thd0_fdqaKLk2rU24PpmjsVF-h_3rQcD34d5hcjjYHsiymz-KAY0HjSpu-JkpxIVL_JEyeieUPVqa65CfwC5vyzYHoSnE7qA==
http://rs6.net/tn.jsp?et=1102705209496&s=726&e=001AGiq3B6m2MSSGb5sqHA2Rf_bj2oq5fxZLhh1xDmoCm0nCnGBUpLxP4FRIu3Wwc4H_OtnpRRCPjDgHeO4ua3kPBEbdTUtmDcKkbQESAKeO81St9npoiWYxk9kvKMBiavSAUKl_OnC8bvIpGuoMUScvp6BegIsI-47NWud1L4j9p_ZDR4l5Xd8ZDtaPnlJSYPA

Fall LSM Programs

Register soon for the following practice management related programs presented by the Law
Society this fall:

Frauds. Scams and Stings: Lawyers Beware! - Learn how to deal with the increasing threat of
scams targeting lawyers at this lunch program, featuring law enforcement and insurance
specialists who know what to do. The program takes place at the Law Society classroom from
noon to 1:30 p.m. on September 23, 2009.

The 2009 Isaac Pitblado Lectures looks at the future of law in Practising Law in the 21st
Century: evolution or revolution. Keynote speakers include Professor Richard Susskind, OBE,
author of The End of Lawyers? Rethinking the Nature of Legal Services (reviewed here),
Jordan Furlong, editor of the National magazine and Dan Pinnington, practice advisor at
LawPRO. The program takes place November 13 & 14, 2009 at the Fort Garry Hotel,
Winnipeg.

Time Mastery for Lawyers - a downloadable teleseminar with Frank Sanitate and Douglas
Gillies, presented in three modules November 30, December 7 and 14, 2009.

Law Firm Leadership Conference: CBA

Law firm managers may be interested in attending the fifth annual CBA Law Firm Leadership
Conference on change management, which will be held in Toronto on November 16-17, 2009.
Topics include the client engagement model, financing and capital, outsourcing and
deconstruction and Web 2.0.

Online CLE: CBA

The Canadian Bar Association is offering several live online continuing legal education
programs this fall dealing with practice management topics:

Social Media and Lawyers - September 30, 2009
Greening Your Practice - November 5, 2009

Making the Most of Your Support Staff - December 9, 2009

The Law Society of Manitoba provides this service solely for the benefit of and to support the
competence of its members. Members should exercise their professional judgment in using or
adapting any content.
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