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Social Media: Perils and Policies
 
The legal risks associated with social media use are documented in two comprehensive but
entertaining articles by Sensei Enterprises Inc. founders: The Legal Implications of Social
Networking and Capturing Quicksilver: Records Management for Blobs, Twittering and Social
Networks.  The authors use examples from recent cases and their own computer forensics
practice to illustrate the dangers of the social networking "hot zone."  Protecting your firm and
your clients from the perils is part common sense (the same ethical standards apply to both off
and online behaviour) and part risk management (education, policies, insurance, disclaimers).

The Social Media Governance Policy Database and the Social Media Policies Database (both
mentioned in this Slaw post) contain links to hundreds of sample policies. They are great
resources for anyone tasked with developing policies for the use of social networking sites,
blogs, the internet, electronic mail and other online media.

It's Not About the Money

The theme of the February edition of Law Practice Today is Human Resources: Managing Your
Most Critical Assets, a topic seldom addressed in practice management literature but vital to a
law firm's health. For some pointers on how to motivate employees and keep them happy and
productive read the following articles:

Managing Your Relationships with Your Staff: Pointers for Getting It Right

Revenge Is a Dish Best Never Served to Employees: Avoiding Retaliation Liability
 
Fostering an Entrepreneurial Spirit in Associates

How Law Firms Can Use an Ombudsman to Resolve Conflicts

http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNPbmfT4iqWlJ4paNhm6ElNG2imcs4wUlBQ0SM6uk48dZfa8Zw4zW1EoT3ufEU5k6bgIvyOmJuAZ2arbhR6iYGr_zQTYnultI4GsZa9furN_AvMtWpimxnIGt1eJfg0ohKJgB3l9JlALPL0LGSiDdxzRq_E23OciuwC9oFP3gI5ESrCX0OI-R33ip4qUHEB5cs8=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNPbmfT4iqWlJ4paNhm6ElNG2imcs4wUlBQ0SM6uk48dZfa8Zw4zW1EoT3ufEU5k6bgIvyOmJuAZ2arbhR6iYGr_zQTYnultI4GsZa9furN_AvMtWpimxnIGt1eJfg0ohKJgB3l9JlALPL0LGSiDdxzRq_E23OciuwC9oFP3gI5ESrCX0OI-R33ip4qUHEB5cs8=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMTgU-mwEhz6SNkjXYbEw4gDJIY_a2p7Trk9hJhCxa_A7qqNjQAxVRSHQsSkzvvIdxIec_mDiy0IQFMqX6TuGwgfevyRDPvS6pufOSuFV4wVPGQzCCoshZTDuXbOcHCZYJftyjaUg738q6PmyRjWe49a4tQpS2pUE0=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMTgU-mwEhz6SNkjXYbEw4gDJIY_a2p7Trk9hJhCxa_A7qqNjQAxVRSHQsSkzvvIdxIec_mDiy0IQFMqX6TuGwgfevyRDPvS6pufOSuFV4wVPGQzCCoshZTDuXbOcHCZYJftyjaUg738q6PmyRjWe49a4tQpS2pUE0=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNO9UUCmYV2SXvgTlPYb_icHWPU7ch8WKGocT8JCdtHzfe1A9liSOO8Tbbgvct3HEwD48BRGYbXz1-7xHYb_mTksrq7chgLTbBSVuEjk9ILi6Y6Ki3SnuNNnu8yLliORCY4=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMZLd8JHhB9kR9LitdR5J5R9zJQn4p-S-xr5F1w-VYv5zi4KhAkwK5FvjxgeXT20_rNH9ebYYs6y6ZfZpDLy8rdmDOGvDuvyuF6RSU_RRsuzpt1krSCo_LKdtkyb4KYvPAgvRkGs85sU6oq4CppnMjcnkkdYNR-wM6dGcSKqFw4hjzfa0kBNjqg
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOTxfMWzVoGb5hfOgHwj0_TFGOrT4_VKYevftout2m3w6Hvll74yXAsWvtYonTHgiJuUt7P3-aGHx9-4qCsAU9gsH4qhsAAm4dGiNFkG3BEWa2RUsQyab2bfIMAZ0MwW7yW2ltJNPL7vxxfIvlGpTQcGAA9KzDzAlVkwD9A_GMPO3dqHzqLKZq-NQIZ2YdnjI5bU-PUeXBh7g==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNPeVq1-cs7A8Nfevau8GVFdxUun4L24D7CR5gxWW29eu8fEPaXxwggbsN1p_YsPo2hhMq8aAPurod9XyTMSZ92SAQrVVyYkxvGyBVnWEZSTqlZ5xbeAG_mkQFaii-PUUKxG_PU7KwhAquoiZDiNpkmw
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMtEWC6WpfLaREDDm9Q0wR7oYjZXCkwuREcsXycRknop-TLbAwvCMoPMh72c-2M2gBP0rEHcuOo7UZdNOG2e2V1Xkp-YnX7ES6d0CK5cZ5_pG8mIbF-XfeGveyBJjnOEgWwmQKedcn8WNKIPRlVGQHC
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMDFTS-cQh0M9O2l3Vq6r0OhnAcEYf6d0NxaI2MZQKmL2yaMZXfBPNzp4jTAOfxmIt3cnYaoGrfNXybjNhFjIv20YxDGBFGbzAn3uHbR2GhTiyJdxzx-XVafUudBCmnByhGRbrQ_Z0CiNgMViUfsa7C
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOf_z-n4IKSk8kIzyG7R6_NEIc8ljcVmeKOXBcOUVvA5KTic2_Y5BAXa2kwLhQB2m1HT8305Px71uO4ZDTjhbiMq5UD-qALw2qafoXYonSzXNRkHJfzgKZfArvDQL1iH6Y9MG7RnJQOHzxMgsPMBpMn


Secure Wireless Access

Staying on top of innovations in remote access technology is hard but necessary to ensure
secure remote access to client and firm data. Both laptop and smartphone users are at risk, as
noted in the articles Ensuring smartphone security and Why Lawyers Shouldn't Use The
iPhone: A Security Nightmare. Hit the Road Jack: Secure Mobile Computing reviews the
protections you must adopt to transfer data securely in a wireless world.

Forecasting the Future

The January/February 2010 edition of Law Practice magazine focuses on The Future of Law
Practice. It explores the many ways in which the practice of law is expected to change and
suggests strategies for meeting the future head on, including:
 
Figuring Out Your Place in the Race by Merrilyn Astin Tarlton
 
Tomorrow: A Sneak Preview For These Firms the Future Is Now  by Steven T. Taylor
 
In Praise of Competitive Advantage: Advice for Firm Leaders in a Revolutionary Time by Ann
Lee Gibson
 
The Gravity of Market Forces: A Global Firm Leader's Take on the Trends That Will Reshape
Law Firms by Harry Trueheart

To Blog or Not to Blog

Tentative steps into the blogosphere, a Globe and Mail Report on Business article, examines
the benefits and drawbacks of blogging, a marketing tool only recently embraced by law firms.
Vancouver's Davis LLP, one of the first firms to develop a niche blog (a video game law blog
which has archived entries dating back to 1981), now has a blog section on its website with
eight separate blogs. Local firm Pitblado LLP officially launched its firm blog PitbLAWg last
December. It focuses on legal issues affecting business and currently has nine contributors.

Online Practice Management CLE: CBA
 
The Canadian Bar Association is presenting several online programs dealing with practice
management topics in the next month:
 
Negotiation Skills: A Refresher on Theory behind Practice - April 12, 2010.  This program will
explore the theory behind negotiation strategies and examine why and how they work.
 
Kick it up a Notch: Plain Language Writing for Professionals - April 19, 2010. Learn how to
integrate plain language communication in your practice at this two hour webinar. 

Upcoming CPD Program: LSM

Accommodation in the Workplace - This half day program will examine current issues on
workplace accommodation from a number of perspectives including workplace safety, human
rights and discipline issues. It takes place April 14, 2010 from 1:00-4:00 p.m. at the Law
Society classroom.   

The Law Society of Manitoba provides this service solely for the benefit of and to support the
competence of its members.  Members should exercise their professional judgment in using or
adapting any content.

http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOiPhlDG6Rg-Xcxn_d4l5pKtj4i4870NkiDtKAAgTp38wvF44QaDgv8jXy18x3qzEaUVqiSxST53NWQ3dkkZBh__IDT8M1poVDjSta_xdZKZJmEQCkPP2UaU29qKm83-6obRGtVOLrPY_mkzMN8eCUGQbgQbYUWqlgh6ifHmQr358TwxDQXOsL65wa67QphTD583TtG5TeHLw==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOiPhlDG6Rg-Xcxn_d4l5pKtj4i4870NkiDtKAAgTp38wvF44QaDgv8jXy18x3qzEaUVqiSxST53NWQ3dkkZBh__IDT8M1poVDjSta_xdZKZJmEQCkPP2UaU29qKm83-6obRGtVOLrPY_mkzMN8eCUGQbgQbYUWqlgh6ifHmQr358TwxDQXOsL65wa67QphTD583TtG5TeHLw==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOiPhlDG6Rg-Xcxn_d4l5pKtj4i4870NkiDtKAAgTp38wvF44QaDgv8jXy18x3qzEaUVqiSxST53NWQ3dkkZBh__IDT8M1poVDjSta_xdZKZJmEQCkPP2UaU29qKm83-6obRGtVOLrPY_mkzMN8eCUGQbgQbYUWqlgh6ifHmQr358TwxDQXOsL65wa67QphTD583TtG5TeHLw==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNViG7QrE030ZqdjryzP24PezBW3yFIR53qPf9w7jS0jAXFKMJJgPoPEaI3ga1SFDVYbVd5wOjV4T29Ng3nhYRiA1a9PjyYGu8hUinxqoEgzftGuGpt8lxo526P47VOZ3Ken8JFr4vKW4b1DFuZf7CE
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNViG7QrE030ZqdjryzP24PezBW3yFIR53qPf9w7jS0jAXFKMJJgPoPEaI3ga1SFDVYbVd5wOjV4T29Ng3nhYRiA1a9PjyYGu8hUinxqoEgzftGuGpt8lxo526P47VOZ3Ken8JFr4vKW4b1DFuZf7CE
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNViG7QrE030ZqdjryzP24PezBW3yFIR53qPf9w7jS0jAXFKMJJgPoPEaI3ga1SFDVYbVd5wOjV4T29Ng3nhYRiA1a9PjyYGu8hUinxqoEgzftGuGpt8lxo526P47VOZ3Ken8JFr4vKW4b1DFuZf7CE
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOnJ8eqOlue2PMHmRQgkz9Ta1k38pRKvi0d7lJcEIfjFaIEfnpK7-16Ad2bd8BlQz18boDuBTBmoSdiKHsC4f9uoSRaMvYzM2orTr5EvJPjr_fD4GGN1-baZXobNv5PBuJisoS5Og2ObxUvJIr8zdGmqHCqmYPUX_WNh2Y3-bYH69HAvJ29VgJt12reTKERq8uSAkVY2krJba3rve047PencDatwwkvA5wBsop54ocWVSoYoZu-Mm2yKcM05MSg5DbOjPQRIdSbEj1Y1sp_tfoenSokqAx7cZ95OqSVV4ng6_TyFB2YLm4DQC1iH9KN639c4FFVMVT6vRo4HtuYtFNM5vaBZJ6Taj2Joor06YwGT1NP1UZfxx6q
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNObwgFyWmQaUkg7UCnY3M1upRMXiQx5k5bpvEWAM-dgqp8IBXOg0miHVcGF2X_qCHRfxO4mIEe9syf_of3s4cMuVDmnKCb_Tvgq904G13tW1Qf-RLD8bLCjRfSWYYGiuisxISAmTglzti_hSB1tUi2Z84rSeakub0Y=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNQQl3TKga3VuXHZyR-X7XpxSoQIWWsSgxVm4_HzpRSZBmpR7QOB_Nw9nI2D6knMx5QcrQUHq-CXSoAnmz0vK0a77I3IrB3tuNz2ZwJfw4VivHzX3qSx-XiVM6Z1axG7-Ky3plZs_Rp5S-0otdtw8Mi9d5Lib_3QKo=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMakFdjNztCjfhEhF9cx2z8L1LsTjHyw6fFC9cd94pmT6ibfcRBytxsoAURdIh1VteJJTV7u72EMi5BnHY27o4Onhtf83jZ7AZpaUzshiUL6dyD7fCPji-FgWJ1LqlA0AuH6yP1Uv3KnLlFdkfYsOCc6_PH6faKrmI=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNPDItUUVc14cY3hL1whcVdPFHyFZkio0cXIylpNsz8CCcpdVGszc4gej3H2a3U70oYNPdOhLfhu6gTGFxCBX_zIAKL2Ym6TZnGa3C1euLG7fojdoRrGP2yl8MK02uBNmxSzhQr9XyiUyNdSzRhfN81ikRQDPIAHtJY=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMcDatDSr-rWKC_tN33qobOBIa1TA-MElSE6pNmECOvCW1OMnU2Gq3wcBzGNS-Mml_Mmd37MqLE9wQQM_N6Z474JVbwy9neylpDLcbCKD-XObmFtJpIUs9dIdoyLirCSbVMzZZ3NU9ofLlnSsx-VZkPZSd_XSa7wbA=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNMcDatDSr-rWKC_tN33qobOBIa1TA-MElSE6pNmECOvCW1OMnU2Gq3wcBzGNS-Mml_Mmd37MqLE9wQQM_N6Z474JVbwy9neylpDLcbCKD-XObmFtJpIUs9dIdoyLirCSbVMzZZ3NU9ofLlnSsx-VZkPZSd_XSa7wbA=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOeIEfUbwmWFyCt1poyMM_uddjruWzpc3HAKrYV8EkM1femhjPzrSvQc1_utMzfM5wQ9f57wvGXch87mTjexZdg6mcaqbQJQ5f6jxge-m-QoVS3lMaRtvHAZGvdu5yMmmdc4Jil49nVPdIhPx5r4z7nEyBI8T_MKB79buDcuPzyFLJ3bQo3pFWc5y65-nPOG9xzapCFGADeYVyrAKDhDl_zOvEAKct6tSlXZkHwWlJbNJkHcyUjc4BbRhQ8w_gBcZ1bA5Uol20jzg_i3ET_2aUX6T6nulxQeDLIdlx-5SJ7M-L4IAQB3Plm7DbboUEvCWpMnCQobRWkKKmPYYncfdLN6umFMzZSqX6AFI2uS9ikgGIT8LPbVOOC--b4RN-oBohTJwiLzXzHl-h9IwuVEXEVz-40V5Ryr3-MQ_R5CuSDokyuKjHsnhGkmQbRtSeXsxcdWY8BSUgSrhMyTB2VSa2HjQ3MIBf-qdU=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOeIEfUbwmWFyCt1poyMM_uddjruWzpc3HAKrYV8EkM1femhjPzrSvQc1_utMzfM5wQ9f57wvGXch87mTjexZdg6mcaqbQJQ5f6jxge-m-QoVS3lMaRtvHAZGvdu5yMmmdc4Jil49nVPdIhPx5r4z7nEyBI8T_MKB79buDcuPzyFLJ3bQo3pFWc5y65-nPOG9xzapCFGADeYVyrAKDhDl_zOvEAKct6tSlXZkHwWlJbNJkHcyUjc4BbRhQ8w_gBcZ1bA5Uol20jzg_i3ET_2aUX6T6nulxQeDLIdlx-5SJ7M-L4IAQB3Plm7DbboUEvCWpMnCQobRWkKKmPYYncfdLN6umFMzZSqX6AFI2uS9ikgGIT8LPbVOOC--b4RN-oBohTJwiLzXzHl-h9IwuVEXEVz-40V5Ryr3-MQ_R5CuSDokyuKjHsnhGkmQbRtSeXsxcdWY8BSUgSrhMyTB2VSa2HjQ3MIBf-qdU=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOs8jBg9pSQeXYQg_IOY1rrpvdq5pCGnsiXnbek9CCMar9nYGOlN8Up9V5Mz48FfqnHZyiZ_wFYM1LKvilf-quJEZuWtkauHBFLdfVRa1Z51w==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOs8jBg9pSQeXYQg_IOY1rrpvdq5pCGnsiXnbek9CCMar9nYGOlN8Up9V5Mz48FfqnHZyiZ_wFYM1LKvilf-quJEZuWtkauHBFLdfVRa1Z51w==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOnYMUea5j_bSFZ7mxo7E4Lm51f6BAxXT5nLsheZbwFrCnWtkyKI3iflBpjbu4C5oGjcGbc295oS3wfEthlCnxLdLGEY2-wXSlEyQd9F4oZ-HsbGoglJSFQ
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOnYMUea5j_bSFZ7mxo7E4Lm51f6BAxXT5nLsheZbwFrCnWtkyKI3iflBpjbu4C5oGjcGbc295oS3wfEthlCnxLdLGEY2-wXSlEyQd9F4oZ-HsbGoglJSFQ
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNOd_FZpm7fpCEf94O5oT78YLVeB2aszai-Zn4iqcbJXE3mtgTXZdNYK9NO2ZyprwokNFvg2QplI-HiB0VzolJ9NGw9bqWfQ5Qw=
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNFXvM3-5AP823j_aF7ftJ5sCufRD2YcUhW1cO1f7dq7xzdNrrGGHqKkBn9O7yO1hJw_jTEx0AnVpjox4-AjHTh-YkQ7s-7h9jTQ1qu88gd28f-EwBSqO7Acwgg3uKgzlru8-ok7PShlA==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNNfphTDC74t6KZ0ZJiz918Hr0OyqnDic3JlljCGUnxVwtggQycg_QsqZzG5KHXffDGY4s8etw6qDo5Rch7hH4HE1fCSpsvlsymLMtATSWhPGK2J7retvMp5cAP-ZRliW0hSrD-roWyy-w==
http://r20.rs6.net/tn.jsp?et=1103176237348&s=3&e=001lHtyfjhkvNPALZZWwIhD8Xj57ZWzaEo7Od3t4cW-e9UWTNH_IWWFPo0MdDroNMN100513_7yJF1K_SClS-LmFyd9wtiVhVZDh0dgPL9KCqUeXyZAIvQTScf-n4d_IOx4ZfQLH1lbhfSAGrT2eZD6GprW5uQVQUuMS2frzPxXpeU=
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