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Internet Banking: Why You Need to Restrict Your
Trust Account to "Read Only" Access

Daily monitoring of your bank accounts via internet banking can be a valuable tool. However,
members should remember that any on-line banking functions relating to their trust account
should be restricted to "read only" access.  In a July 2009 Communiqué article, the Law
Society's Audit Department advised of the risks associated with on-line banking, ranging from
unauthorized access from within a law firm to hackers and fraudsters targeting the trust account
from outside the firm.  A Florida lawyer recently learned of these dangers the hard way when a
hacker gained access to her computer, stole her passwords and then transferred $35,000 out of
her trust account.  A Florida Bar News article, Hackers loot lawyer's trust account, describes the
dangers, noting that lawyers are particularly vulnerable given the large sums of money that flow
through their trust accounts.

Lawyer Lookup

Continuing on the fraud theme, if you ever need to verify the identity or status of an out-of-
province lawyer, go to Provincial, Territorial and State Lawyer Licensing Databases, a recent
article by practicePRO Director Dan Pinnington. It provides links to the lawyer licensing
databases of all Canadian provinces and territories and a link to the LLRX article A Compilation
of State Lawyer Licensing Databases, which does the same for 43 state databases.

Metadata Ethics Update

http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u279yE42waacTDPPJqjMCiAy-rytlwID7nrz6KdSATHhCLdrCHmttMeQ90G0vFUyr_nJ2M5NtB4jUq6DYlqVxqWUMvvcFR9_7YXBkcg2HY4Qpu1yUbjmUUdHpLErjxDVI-JFMGr1m9iEzHwPUGgql1sexNu3wvaUo7_wBWRrxjI2a3-LZSQRJnnk3o0geEaPJ4=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3M6UGzF7eD2JUoOxtyedycAJcOVWIBJPZPieyVry7B-s1sLoCwXON7egNR9aMNe_Q_-j4f9NdjlU_7ntZP5MyYXGLZj5h3KG5bsp7Ud58tY4Tqv6ABrQkG7RF6fNY3dIdzWpK9ZkD1Gii_GuQMBLh-Z2SRh0byoZhSNVxO_CXzDPSdOt0sKThm_YM26xqBBVJHYIFRLjz685JGWvErbQVWEABWqflKDgM_Vsx98B6nqksqBB1f17JzGvirKf_Fe-M=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u1JfVXHXuX__cZ15fAMcral9Lze-teq0Ph-H79pnMv33MZIkpJ2mxlH-Xssrnf5bHXLNUULDo1RofT-dCn9FTcjQt_PdBI6dschMFdYmqMIkLB3KNZPU5in
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0KXVKNJiQaWXldxiWZXF-r3vTzREsZKnJGddJmkBEqj9MIx8OFshuu6SS0B9pNZ-nhkmCzJls90wGC7jpwp0PwvRmR0_FOgoZEBIU0ifMfObRly3dFzpRzkZ3ZytTlYIHncmC6dM1v_w==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0KXVKNJiQaWXldxiWZXF-r3vTzREsZKnJGddJmkBEqj9MIx8OFshuu6SS0B9pNZ-nhkmCzJls90wGC7jpwp0PwvRmR0_FOgoZEBIU0ifMfObRly3dFzpRzkZ3ZytTlYIHncmC6dM1v_w==


As noted in the recent Slaw post, Lawyers' Ethical Responsibilities Relating to Metadata, the
American Bar Association has recently updated its compilation of opinions from US bar
associations on lawyers' ethical responsibilities regarding metadata. The chart tracks current
views on three questions: What is the sender's duty when transmitting metadata?; May the
recipient review or mine metadata?; and, Must the recipient notify the sender if metadata is
found? The Canadian Bar Association has also addressed this topic in its supplement to the
Code of Professional Conduct, Guidelines for Practising Ethically with New Information
Technologies, published September 2008.

And, if you need a refresher on what metadata is and how to reduce your risk of exposure in
your Word, WordPerfect or PDF documents see the article Metadata - Are You Protected? If
you use Word 2007, you can check your documents for metadata before sending them by
opening Prepare - Inspect Document under the Office button.

New Research Resources

Irwin Law has recently launched the Canadian Online Legal Dictionary, a free online dictionary
of legal words and phrases comprised, initially, of terms defined in glossaries of Canadian law
books published by the company. As noted in this Slaw post, however, Irwin intends for the
dictionary to be collaborative, and they will add a submissions feature allowing users to submit
terms of their own choosing for addition to the dictionary.  

CanLII (Canadian Legal Information Institute) has announced the addition of 8 new court and
tribunal databases, including Manitoba Law Society Discipline Committee decisions.

iPad, Dropbox, Penultimate and More

As usual, there's no shortage of online articles on technology developments. Here's the tip of
the iceberg from Canadian and American legal commentators.

Judging by the number of comments on legal websites and blogs (there are 25 mentions on
Slaw alone), Canadian lawyers are as taken by the recently released iPad as everyone else,
notwithstanding Richard Susskind's opinion that "it will not dominate the legal world" as
Blackberry did. If you are interested in how you might use an iPad in your practice or otherwise,
take a look at these articles: The iFuture, To iPad or Not to iPad, iPad as a Business Tool, A
First Look at eReaders for the iPad: Kobo and iBooks, iPad4Legal, and Looking at the iPad
From Two Angles.

Checking out applications for his new iPad prompted Simon Fodden to post the article Two
Tech Tips on Slaw last week. He raves about two services: Penultimate, which turns an iPad or
iPhone into a handwriting tablet (see how one US lawyer used that feature here); and Dropbox,
a popular file-syncing and storage service that lets users on different systems (PC, Mac, Linux,
Android and now iPad) share files without actually sending them. Of course Dropbox isn't the
only storage and syncing application. As noted in the article Using Online Storage to Make Your
Mobile Life Easier, other options include SugarSync, DriveHQ, 4 Shared, GoogleDocs, and
Box.net.

Every April Law Practice Magazine publishes its annual ABA Techshow Tips Special Issue,
which contains, among other things, a compilation of tips from tech experts (Favorite Tips From
the ABA Techshow Pros: Hands-on Pointers For Everyday Applications) compiled by Jim
Calloway. Other articles include: Working Virtually: High-Productivity Tips for Traveling Lawyers,
Working Smarter with Knowledge Tools and Ways to Power Your Practice: A Few of Our New
Top Picks.

Profit = Revenue - Expenses

A popular topic in law practice management circles these days concerns the sea change
currently underway in the legal services landscape Commentators don't necessarily agree on

http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u1ZQASSDOXelOm7jAUsMbCwe0XhY6tc0z5Q7Ai6isYnRzkeEaBEYUVFfhKBZxhuWBYoapzhQY2jn6PArF1x3hC7GSIb8-DyMb--kEGXwP0IPcC7JX2NP16dgto9RzCkDv-yq1kBDI2dZ1Oj3hNe-UkgnYpuO-ZRke1Cdb2wIQcZ9OIUcaQh2iJ1PM7VlIXeyDU=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0MtKPxBR89rKnqpvTDmw0rQ1lEK44o_E8WLKafxSnTIEzcpP1J7nroTpeb5YpdiZkDRav2bvaMmLn6KQYsvUAMlb3d0EdsryH9sswFgEe-Aq4h-8l0tK8Ms75SOY6d5iM74jDolqEHwW3Xl38tU_cH
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0LJaGZ07FgwVpXrJpjFbCvnxujX4coxuZVuZKtHRmyXFgUkv4ycXKCSNihX8wMXC32Sgl4Xp2eDaechW3HgVp4V3G41vakVr41Quxj22ycepqX8B3N2GU3YU1r5qV7B_Fm-RGLjdqXceL5y1qpIUa0
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0LJaGZ07FgwVpXrJpjFbCvnxujX4coxuZVuZKtHRmyXFgUkv4ycXKCSNihX8wMXC32Sgl4Xp2eDaechW3HgVp4V3G41vakVr41Quxj22ycepqX8B3N2GU3YU1r5qV7B_Fm-RGLjdqXceL5y1qpIUa0
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0LJaGZ07FgwVpXrJpjFbCvnxujX4coxuZVuZKtHRmyXFgUkv4ycXKCSNihX8wMXC32Sgl4Xp2eDaechW3HgVp4V3G41vakVr41Quxj22ycepqX8B3N2GU3YU1r5qV7B_Fm-RGLjdqXceL5y1qpIUa0
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0LJaGZ07FgwVpXrJpjFbCvnxujX4coxuZVuZKtHRmyXFgUkv4ycXKCSNihX8wMXC32Sgl4Xp2eDaechW3HgVp4V3G41vakVr41Quxj22ycepqX8B3N2GU3YU1r5qV7B_Fm-RGLjdqXceL5y1qpIUa0
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3U0naBYv1ywgHz0dI7MNhTKQKh4jnxdOvIpMRyzEEVFTgnzhSplpoJG5ENhEji--u1SFEN-JGecYSLLbYHnXMZdWGnbSrH8VHngFdEeXxH_YEIjv0ayHbojtHQ1PByu2m05nVX-FOeNLCjxMy2SAjRaAyUaMvjzZem4dr8kzpIgfkrx2lovMyQOk45IWgVDXFL9Rv1Ja-A0KsrdUll72I_
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u34ihwZQc4T1YvP4-SaV9B6-2GRNABv1lUytHpCX1aYytp5f0lf5URbxQy1vQ5_Lp1u5NWuw569YrW3K_-ZZECf8LuDoGxRJkk=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0dJbsNnTLY9Sq6uUiUHhQuhnqy6zw0YTy27NDcakYIgnki4V1PEhGax6oQpkL9TzBHW35NpGes2jAZLpLH5b9ZB0UoWGGjX4Wj4l8mD89nbg==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3YZFFI3kdRfnzwImW3VO1o9_JBUQvqAgadhg-LCItbso8ABOS2icZ6aELX5HHlirAvpImWR_Okn1w2YAOpY8ukvQ4CsL3qCdr-78Xd83RQlry7sIRRKqATvliXeTE5v3VvZ-q3p6hnGKK_sxd_CKK7ywHh6uTy9Sk=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u2p0qbav52Q-xRDXLe1SOCwQNY7uypkQ8ijSRPwHusa2jI6UGjQRVP0cM_R5jmOQ-ft8u0xT0i2XU7kZqIpN6oQFqKPr1Qt4GWUj5tvO3PXrFMR3gY9B4-t
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u2NJR-Ac-zIoaEBLuBVCYyW1fTefh1XsE8ratfHqQX7L6EistYoThEkHy62SsENZ_iXHPcvAWQF2gkeoT2Uzr_R8vCfEah3HJ34CGaMNYoAb0xMOPup1xy3lW8tQc_No53S-2djhEH6KttjXULNGq3b22Ki2BNQdcQwTtqi-40HXcce-Q2L4g7hc48JQRpRBtAbgn5nnyceEg==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u2eD692AIs0jpm4E8MdDLZdUJKyriumJmf4fE6-LCPeqy8xMcJxOzQffiORIIycvE_LkstC_gG2rOvKso7dE7QqqjRo3GdSwufRZGm8An8syUe1kgw_9Ofz
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3B-3nPm42MkbNr4dBxNdLbE7oV3OlGXgv2kLoekNDGT_UxmopwQYJkcHPry_7RQOcAWOMi9VftEuXyZB-Tx0Ed9j3hGIGCRPpTCpXbffNTEzBBhArXr1N_qq2qXrjq2fY=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0_abgZr4-G4ZtffP7ktSLN5xnbrLbVfJOt1Keh6u1HyBceURG9h97wju_4LD19BdcWdx44Wdqykv1pDh5Wtmorwa3RRxmL01kzljHWeh5DK8XAsSWcg-XVpQAKhUWD0OtZBj0iE1_2TSXVAJqw_VdZjtdAM84DZQpmDnfHDn16YQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0-bofx9Voe61HV0VIYLYjrmZlOgZ3GYhOXLSKNj_ISBf_V0Qzib85hAZXFxWORcTTf7jtHoFbE7VeuRUgdc_X_7RWzRjQG1QiFjIWQtynoTyM6L0DTMCFD4c_cPAkSmq1uDh7mnU6khQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0-bofx9Voe61HV0VIYLYjrmZlOgZ3GYhOXLSKNj_ISBf_V0Qzib85hAZXFxWORcTTf7jtHoFbE7VeuRUgdc_X_7RWzRjQG1QiFjIWQtynoTyM6L0DTMCFD4c_cPAkSmq1uDh7mnU6khQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0OkQgSOr0jEBP0UqR4i0DC2PBp4AwytqEFrifg7WluleW08ymZBL6GevIpfl56VGwOq7yDUuDS7qXAwkGYlTt_WZNwHWsNNsWZ2c6VcJ78tVKMI229DpuHnYRyiTpMHNMirGuTF4t_Rm9mMthvIJd50aDjnQRSZLgmotBLG6YpEMaauiV6UlRVit6bpIqat_g=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0OkQgSOr0jEBP0UqR4i0DC2PBp4AwytqEFrifg7WluleW08ymZBL6GevIpfl56VGwOq7yDUuDS7qXAwkGYlTt_WZNwHWsNNsWZ2c6VcJ78tVKMI229DpuHnYRyiTpMHNMirGuTF4t_Rm9mMthvIJd50aDjnQRSZLgmotBLG6YpEMaauiV6UlRVit6bpIqat_g=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0OkQgSOr0jEBP0UqR4i0DC2PBp4AwytqEFrifg7WluleW08ymZBL6GevIpfl56VGwOq7yDUuDS7qXAwkGYlTt_WZNwHWsNNsWZ2c6VcJ78tVKMI229DpuHnYRyiTpMHNMirGuTF4t_Rm9mMthvIJd50aDjnQRSZLgmotBLG6YpEMaauiV6UlRVit6bpIqat_g=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0OkQgSOr0jEBP0UqR4i0DC2PBp4AwytqEFrifg7WluleW08ymZBL6GevIpfl56VGwOq7yDUuDS7qXAwkGYlTt_WZNwHWsNNsWZ2c6VcJ78tVKMI229DpuHnYRyiTpMHNMirGuTF4t_Rm9mMthvIJd50aDjnQRSZLgmotBLG6YpEMaauiV6UlRVit6bpIqat_g=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3Xw7M-D75cpMUifN-JCK33bfSYUFEVgsi7UJxxal2hFnuvqROnWkRisQ2ZIVf-zfoDWO3qADLmfNOGhCHj0ImE8gqCZXs_ARS6ufNfrt7P627lMKeWz-aJK2k2lgKALCYRUZVRDqmsIXWbXH-ZjLbS
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3Xw7M-D75cpMUifN-JCK33bfSYUFEVgsi7UJxxal2hFnuvqROnWkRisQ2ZIVf-zfoDWO3qADLmfNOGhCHj0ImE8gqCZXs_ARS6ufNfrt7P627lMKeWz-aJK2k2lgKALCYRUZVRDqmsIXWbXH-ZjLbS
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u39SO5uUzH0iNjaDrGId3lmzdWh6-V0Ejq9fI1dD72DF9LJ6PFc3jm5mOE8G4BvuwYZ65tRwn1dMWUhq0G-UZNZfDVNRl-378lmBSWbZgb5TftP4nISsGak1ptyoPJDosipUDidSJoDxYaj62ij7gf5CDuJycTUNaMXzp65FKdzvPMhwgh20USYApDL5Q1lxtA=
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u0mIaOsMm-s6daRNtf8IGI6QWSvZCHm5Jp3WOTTTt8g7CIZuzTVuDh7ZcCvnGUgHhEGi0ArF8IXsE1KzavpDll-T3jZXEoI1ss40YVWf8fzTQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u09a0Z3YOERlbX85MFkWAT6K53Tr9EV0lDL2QJrJml4cMciwKPQ5FzeI2OUL3ki0jPkXBaotnaeuKYd-13waDP4E9fap3pq-00zb4EWVyWnIE0ap61zrtA8Ggkw0pQC_B315nn10IgFQiEmA4JhhjQ1cfqiMKOaPAIAxNL3UnqM7431AN8dT7BB
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u09a0Z3YOERlbX85MFkWAT6K53Tr9EV0lDL2QJrJml4cMciwKPQ5FzeI2OUL3ki0jPkXBaotnaeuKYd-13waDP4E9fap3pq-00zb4EWVyWnIE0ap61zrtA8Ggkw0pQC_B315nn10IgFQiEmA4JhhjQ1cfqiMKOaPAIAxNL3UnqM7431AN8dT7BB
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u09a0Z3YOERlbX85MFkWAT6K53Tr9EV0lDL2QJrJml4cMciwKPQ5FzeI2OUL3ki0jPkXBaotnaeuKYd-13waDP4E9fap3pq-00zb4EWVyWnIE0ap61zrtA8Ggkw0pQC_B315nn10IgFQiEmA4JhhjQ1cfqiMKOaPAIAxNL3UnqM7431AN8dT7BB
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3a_R4pcxuxnEXt0qVrUaL6dl6uUAxSfvdx8WT6JMk9a1_ClZgJUK2JhoVKq3Uy7suzU4cVw4HdcAgRQjiI1ebQAQC2zV33teFmtPDfR_BAQSfj1ntJR6vrgQmSNXLHDNlpKZ-oys1fSQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u3a_R4pcxuxnEXt0qVrUaL6dl6uUAxSfvdx8WT6JMk9a1_ClZgJUK2JhoVKq3Uy7suzU4cVw4HdcAgRQjiI1ebQAQC2zV33teFmtPDfR_BAQSfj1ntJR6vrgQmSNXLHDNlpKZ-oys1fSQ==
http://r20.rs6.net/tn.jsp?et=1103469468851&s=3&e=001AZ9Tk8Oi7u1Q_C20U1yGcczWy5H-5SVE8jquaeCUW2v_6QUW31E8DCsYr_WnxVaBu5kq6EfhxHuJIvCv3P3NT_L9-oTmWU4E4PFKuBqmdKg=
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the cause (recession, democratization, outsourcing, technological advancements), but most
agree that, like any other business, the practice of law must adapt to succeed. Take a look at
the following articles for some practical advice on how to use better business management
practices and marketing to compete in the new marketplace:

How to compete on price, by Jordan Furlong, posted May 25, 2010 on Law 21

Law Firm Lessons of the Great Recession, by Edward Poll, April 2010 CBA Practice Link
article 

Smart Marketing: Ideas You Can Use to Get Your Firm Back in the Game May/June Law
Practice Magazine

New Articles on Marketing your Firm, by Kristina Oldenburg, posted May 4, 2010 on The
Stream

Upcoming CPD Programs

Legal Research Boot Camp - Jointly presented by The Law Society of Manitoba, the Manitoba
Bar Association Legal Research Section and Winnipeg Law Librarians, this program, being held
June 18, 2010 from 8:30 a.m. - 4:30 p.m., will teach you the practical, everyday skills you'll
need to survive and thrive in your articling year and beyond.

Is it Time for a Change? Let's Talk Practice Management - The Central Bar Association Annual
Meeting & CPD Program is being held July 23, 2010 from 9:30 a.m. - 12:00 noon at the Legion
Hall, Treherne, Manitoba.  Presenters Joyce Dalmyn, Scott Abel and Barney Christianson, Q.C.
will provide an interactive session about setting up a client screening process, creating an
office administrator position and going paperless.
 
Time Mastery for Lawyers Live Telephone Seminar - Participate in this live telephone seminar
from the comfort of your office or home! Over 100 ways to maximize your productivity and
satisfaction offered in three 125 minute modules by Frank Sanitate and Douglas Gillies.
Fee: $299 US for all three modules (plus your normal charges for long distance call)
    Module 1 - August 4, 2010 - 1:00 to 3:05 p.m. (Central Time)
    Module 2 - August 11, 2010 - 1:00 to 3:05 p.m. (Central Time)
    Module 3 - August 18, 2010 - 1:00 to 3:05 p.m. (Central Time)
To register and for a full program description, go to http://qualitytimepros.com/atty/outline.html.

The Law Society of Manitoba provides this service solely for the benefit of and to support the
competence of its members.  Members should exercise their professional judgment in using or
adapting any content.
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