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Annual Trust Account Report Deadlines

Law firms with a December trust year end should have received their Annual Trust Account
Report package from the Law Society in early January. Members who elect to file a Self Report
must file it on or before February 25, 2011. For those members who are required (or elect) to
file a Form D with Accountant's Review, the deadline is April 29, 2011.

Model Policy on Social Networking Use

Concerned about how employee social networking may be affecting your firm's reputation? The
Law Society of British Columbia has developed a model policy for firms seeking to control the
use of social networks by employees. It can be used as a starting point for discussing the issue
or developing guidelines to manage content, respect confidentiality and avoid conflicts.

Slaw Il: Succinct Advice on Technology, Research
and Practice
The new Slaw sister site, Slaw Tips, dispenses practical advice on a distinct topic each

Tuesday (technology), Wednesday (research) and Thursday (practice). You can subscribe by
email or RSS feed or view the posts on the website or on Twitter.

Legal Research Shortcuts

If you need to find quality legal information on a particular topic or keep up with the latest
developments in an area of the law follow the suggestions in two recent articles on the above-
mentioned Slaw Tips site:



http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52Cw7qhkNPFDYPJZgYhx33Q0tG3CJEcFUY9A3XwsiAKgaT0TNihdrCKrBgGTiOlz4ZBw3kaNAeND5wWGWOlLisjlbZrob1_vfo2wzKnMNElwkYxzyb-_DCxfS2oGssVDEthhm8h_8-lV4xvze7mdaj4uqoopsLI2Xf5KyUiAEMqTbTs0RDnCmVa
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P50TYkEViBJrYSf3Wg55tP0b2wywn8oaPtcTRF0qqvnI4IbTBN50cRu89BIfaa-5LQQCORtYooPVRiUUA2Om-z1YDsiqhHWQhc4=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51MDLARhSnHceriauOnogiPstdCRE3HszRN_DiN7-2W3AOHLiLaLw3qvOSf8nE5CqDj3V7HZjWzjSI-17HlOqZfzj58cgXTrUI=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53DxVpWFmzkDk-0Vit-bNIcB1CMx4SUOQjuFWXbLKpHCxgJBCi3M99BF1U9AScKmIuhMAC16mPeXfuc80ToOXQWUFvHoLq44w-R4zpIUjmdg3wNldDi399V1Tk4ZM4cUAs=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51Pgd1MsCpC7rJzgni49_wInLd4uINouOGvWleDMjIWXtaSbL35c0BBgVXN5nTyyhhdLU3pccAWKl0OD2VuvnX3lrC72-2B5--B3sqBktxObUNY_mjN6d5SYrxrloXU9-A=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53rNarB79ZRetJJfWcJSM1SELuxgPQ6whgkenJ1vlJUWz_jBU2QaxKB73JKelFOMAB7hXn6tAHlHyS7J_eN1PgEq2128bePwGTR58s7BjZVN9Mh66YVfWWtc9s5JsqxsEY=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P50a0tXKaBuXzAGctt08ee7jXuztO5OD_qGtAh84NuS3-K1fnDdEXK-f6S-MnZ7hggz1mplPYoJiWtuiwLz76d2GsuLv-_lmHzhMaHcsbEcMNZjX3JfAvE5dANTZp9A-H9SrIKSGdkQ0enMUp14TCRzgP2NkhSKUs2kw2DaTfnpj0w==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53fMGIvsCr3eHvo4SchS3DxQUJpylckfbOz2ruj3WK-bu0f0XrUU2xyiZ-6qOni67Q_gAUmL8OhOq19Pnom1a1gSdRrgoh4p3rKSB72mvWxabFxwlazhJwl

o CLE Papers as a Research Source provides tips and links for finding current conference
papers by legal experts. One of the links is to Ted Tjaden's website and the custom
search engine he created which does topic searches on Canadian law firm websites
(79), blogs (205) and law journals (20).

e Monitoring a Case Law Subject With CanLll tells you how to use CanLll to keep abreast
of new cases on your topic of interest. As noted on CanlLll, this method works well, but
they are developing an RSS monitoring tool which is expected to be launched in the
spring and will provide similar case alerts.

Playing it Safe at Closing Time

The Law Society of Upper Canada has published a Guide to Retention and Destruction of
Closed Client Files which, while based on Ontario law, provides useful information on how to
control the volume and type of records retained, and both manage the risk and meet
professional responsibilities when destroying files. Appended to the guide are a sample
retention policy, retainer agreement provisions and client letter, and a checklist for closing and
destroying files.

The December 2010 issue of LawPRO magazine contains two articles on this topic; the first
examines how long files should be kept and the second explains why firms should have a data
retention policy. The issue also features articles on title insurance, IFRS, and professional
indemnity insurance.

Recommended Reading

The Canadian Bar Assaciation has added four new articles to PracticeLink dealing with the

following topics: negotiation skills, forensic accounting, knowledge management and law firm
associates.

The Solo and Small Firm Special Issue of Law Practice magazine contains some great practice
management advice for small and large firms alike. From modern marketing to structuring a
virtual practice this issue covers a broad range of topics on running a successful law business.
The article Using Technology to Improve Client Service: From the Simple to the Sublime is
particularly recommended for its practical advice on using technology to enhance client
relations.

If your New Year's resolutions included setting aside time to take a closer look at all the
interesting websites you bookmarked and forgot about last year, the article Sites for Sore Eyes:
Websites for the New Year will give you new resolve. It contains a short list of sites
recommended by practice management experts.

Insurance Issues, a newsletter published by the Lawyers Insurance Fund of B.C., often contains
useful advice on risk management topics. Recent articles include Income tax: it's a risky

business and Managing the risk of a limited retainer.

Upcoming Continuing Professional Development
Programs: LSM

Register soon for these upcoming CPD programs offered by the Law Society:

e Accommodation in the Workplace - Presenters will examine such current issues as
family/marital status, gender identity and disability in this dynamic area of law. The
program will take place May 17, 2011, from 1:00 to 4:00 p.m. at the Law Society
classroom.

e Time Mastery for Support Staff and Time Mastery for Lawyers - Don't miss this
opportunity to learn how to increase the organization and efficiency of your office and

improve the job satisfaction of you and your employees. Frank Sanitate has taught this
popular program since 1977 and receives enthusiastic reviews. Register by March 31,
2011 to take advantage of the early bird discount.



http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51z-TJr-jNeW2KoU-QpUMvsQjY06QNKZfA1KD8c-QGy_5C635nU1ieyT9Ams75E95CJRpUv_c3MPPTo8fGugGTKb_wos7F53id7eCQGnksRP_Ei31ZlkXm_ru6ewBCaSGuDc12yg0BD69Q_VmcPviCKkZSBW4JNit0=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51KIBuQxdwgn_5yCdwTWfQIA3fmuCowY615A1kglTVgWaJvk-hNOWPNu5v5iBCkmKL0WPHM4Ajl8aPr3YJQLWYj2V8QB6P20Hd43rPXo42Gb8xZHA5XX1WqB0LI7GEOcno=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52VjOQJ6rThKl0BGa58kgL1gBU9FQnM2NF__yBl4vGm6VyzlJe-Fdm6d2BDIX8FgDCyzd154YPUgdtLr2wPW__YW3zni_BuWpq_lFiZU8F1JtO-Rb_7fl0Z81J1q5xZkbGtnZ-GYI3AZGK2tEwyKIG-nbhYX9BOT7EXl__O7a7e5Q==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52VjOQJ6rThKl0BGa58kgL1gBU9FQnM2NF__yBl4vGm6VyzlJe-Fdm6d2BDIX8FgDCyzd154YPUgdtLr2wPW__YW3zni_BuWpq_lFiZU8F1JtO-Rb_7fl0Z81J1q5xZkbGtnZ-GYI3AZGK2tEwyKIG-nbhYX9BOT7EXl__O7a7e5Q==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53smqRXrIIxMzmF5gnCWEBefHeDEwy01CFAwYOrMFcINQL3GpxCFtLpQC1SJ9Btu_UMeqQGWd4Z3Pb-S7FuuBGG-Fw86tKpqE5MFLIWIlKCVis3KNUF4FRm9mwyhamWmwGZLjCdkMYwPkZYlEaSuA3D2PtPETreoJF6LlGwRvhmg-aT10AEIXy4
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53smqRXrIIxMzmF5gnCWEBefHeDEwy01CFAwYOrMFcINQL3GpxCFtLpQC1SJ9Btu_UMeqQGWd4Z3Pb-S7FuuBGG-Fw86tKpqE5MFLIWIlKCVis3KNUF4FRm9mwyhamWmwGZLjCdkMYwPkZYlEaSuA3D2PtPETreoJF6LlGwRvhmg-aT10AEIXy4
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53smqRXrIIxMzmF5gnCWEBefHeDEwy01CFAwYOrMFcINQL3GpxCFtLpQC1SJ9Btu_UMeqQGWd4Z3Pb-S7FuuBGG-Fw86tKpqE5MFLIWIlKCVis3KNUF4FRm9mwyhamWmwGZLjCdkMYwPkZYlEaSuA3D2PtPETreoJF6LlGwRvhmg-aT10AEIXy4
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P53smqRXrIIxMzmF5gnCWEBefHeDEwy01CFAwYOrMFcINQL3GpxCFtLpQC1SJ9Btu_UMeqQGWd4Z3Pb-S7FuuBGG-Fw86tKpqE5MFLIWIlKCVis3KNUF4FRm9mwyhamWmwGZLjCdkMYwPkZYlEaSuA3D2PtPETreoJF6LlGwRvhmg-aT10AEIXy4
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P516S1YLmn47Eik13qwyeV0obM2WTYroudZUmWnap1EQ0GD4H18uyrp1MtVzGUzlW7LgRMcyPyHNzP3YB0Vc7KYLVPwjqF1fgV1vCJsA0XMlJH8JkpihDuX5BYI2Q1AgciJYR8JzYWqCPXB7UX3D1kKDEmPOEPSVH3DibjkKwci_hTnp9508cUWkFYs4xOmifR2vC5T2qxYeZQ==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P516S1YLmn47Eik13qwyeV0obM2WTYroudZUmWnap1EQ0GD4H18uyrp1MtVzGUzlW7LgRMcyPyHNzP3YB0Vc7KYLVPwjqF1fgV1vCJsA0XMlJH8JkpihDuX5BYI2Q1AgciJYR8JzYWqCPXB7UX3D1kKDEmPOEPSVH3DibjkKwci_hTnp9508cUWkFYs4xOmifR2vC5T2qxYeZQ==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51ium3uZezdJlP4htIzHARJaakmXyqG7bbCOyA1gRL9t0GWcuse2xG_GbTOvxh41jA-3rgus-lQdLjXX3fwFLsDkgk8R8hDT-6nI16m0sKMhIPeVX9KdA38xXVpJHO3UqVFdICpasyFlvH6AoWdBRyeGNLrzJ11mcXbQYFmsv9XwQ==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51ium3uZezdJlP4htIzHARJaakmXyqG7bbCOyA1gRL9t0GWcuse2xG_GbTOvxh41jA-3rgus-lQdLjXX3fwFLsDkgk8R8hDT-6nI16m0sKMhIPeVX9KdA38xXVpJHO3UqVFdICpasyFlvH6AoWdBRyeGNLrzJ11mcXbQYFmsv9XwQ==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51lm4H-gHp9mNH4FtZGT0N0Km6gEHFKg3xl5SHm-QZZCHEAgH0Hfd8pKwBoeW8BbjY6Y15kOopz-vn6MzPeIy-ndyw-J5K4HxsQ-VjULoOE9VjABLmNVzivPoIP53IX2Zuac-tWUdO8UDnA1g_Arbm3
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51lm4H-gHp9mNH4FtZGT0N0Km6gEHFKg3xl5SHm-QZZCHEAgH0Hfd8pKwBoeW8BbjY6Y15kOopz-vn6MzPeIy-ndyw-J5K4HxsQ-VjULoOE9VjABLmNVzivPoIP53IX2Zuac-tWUdO8UDnA1g_Arbm3
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P50XjL-C7CRsOYQkqs6Q-WUq5QHd6bK88yzI0VP-QIzt4ioezklS8t6idjxTyvkMCPHnFviDPi1_ZK9U6611A1zksV4nZMBEuvE=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52Hr1R8RbjIvPdT4eyvrYSqNJB3lKNrwwVqr7k-pR7HV9hwtieqvjwBWfPfToFds1BT7FNpwCV0En1hLxZ6QdDXXW_aclW8M6PB6Tq4DoPukA2QdSEFIK9el39XPX4gGKg=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52b5Fxaw7AP2NhnP2UuVrWr33XE5D8MKY1SN1HrOzicbNBnrFjkdP2yd9dWv2jVf1iC1oISzyjk-cqkOsnLlSruxZnrbOld9WQzwsojXNwUqDcGTHEMi2SornJa-rZoxUUDGaQpiSbtQfx_gqxILmT-cVLhCFB0e0lR3uqNhmNOs5vZgkf6pAVo
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P50_DQTd6z6od7EAtpGWHkPOQf-wfwqeu1xB5DW7t9QyNJxUEhUWiz5TGdw_UbSkufpz1Zir3xTdkw3M1lF4MezoRZmST4XB-Bh7P2kxCOJYV2qO4O-1pFG0slU1E6DjmOUqY2omhrsk5Ius1qAPmElcxwnlt3aqis5vQI1FvsKukA==
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P51TbabrmrwR_5YJpceizeefwwoCtYgd4C9j2UKCJLCJJRmnhZM_wDf6eYcfJOAfGje-qLOZ9hUOmBuNtSmyNDaY9t1W35TpjpNyab8TWPT1cfhOWy8085-I4bjgT_BIg6HId7_z0YEObyFZogFf9EACMLHJBH8kdOM=
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52Hx8TcitdSM0vJrxhntn409Ch-V66UxPBGNrarcI_8vGqUmxfZWeLUy7TkFg9ATZXu5s-Dpf3qkq0CqK8Zy3TdEoA_ljMgK0oE9BWgMZBf5JBSYp_s8efTHdYbNvneFpXQsf38BiYzd0XBm63AJuOsVsTisTuFaan-96e3egfUBFI4KXsu7omu
http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P52Hx8TcitdSM0vJrxhntn409Ch-V66UxPBGNrarcI_8vGqUmxfZWeLUy7TkFg9ATZXu5s-Dpf3qkq0CqK8Zy3TdEoA_ljMgK0oE9BWgMZBf5JBSYp_s8efTHdYbNvneFpXQsf38BiYzd0XBm63AJuOsVsTisTuFaan-96e3egfUBFI4KXsu7omu
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http://r20.rs6.net/tn.jsp?llr=7q9uarcab&et=1104398275867&s=3&e=001AX23A469P528zPq5aJ5WQ71IC2IPyoBs79vItdhaKs6NIop1acKa1YnLAkBVtwdegt7cSuD6FX8TUn-MWYRNceoLztluTo2VNHC70iNFEhzRKblKUvgMK92Cl6MXW0Szmfp9AaEksDy_n-YAKDYS3G3Rcg-crd7fNw120IimGdx9V-3wl1shrzM2k0PbFO5qJKLjgZJv4wLEqTnwqq60eYyB1sq4ETb0QUZNrhHoncsh8IdYFRGksg==

Canadian Bar Association Online Programs

o Effective Document Management for the Small Firm - Presenters will canvass both
commercial and do-it-yourself document management systems and provide strategies for

implementing effective systems in this online program scheduled from 11:00 a.m. to
12:30 p.m. on February 15, 2011.

e Safequarding your Client's Confidential Information - Tips and Traps - Meeting the
ethical obligation to keep client information confidential can be a challenge in our digital
world. This program will identify the risks and suggest strategies to employ to safeguard
client information stored on computers, mobile devices and even photocopiers. It takes

place on February 23, 2011 from 11:00 a.m. to 12:30 p.m.

The Law Society of Manitoba provides this service solely for the benefit of and to support the
competence of its members. Members should exercise their professional judgment in using or
adapting any content.
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