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eLaw Practice Management will not be published in July and August. 
Watch for the next issue in your inbox in September 2012.
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Court Must be Extremely Cautious in Awarding Costs 
Personally Against a Lawyer: ONCA
 
The appeal court set aside a $72,000 costs award against a lawyer personally 
in Galganov v. Russell (Township), 2012 ONCA 410, finding that the lower court 
had erred in principle in failing to distinguish the lawyer's conduct from that of 
his clients and in not fully articulating what aspects of the lawyer's conduct 
constituted negligence resulting in unnecessary costs. The judge erred in 
principle, said the court, since the lawyer should not be responsible for 
advancing a weak case if instructed to do so by the clients. In addition,
 

...if an order of costs is to be made against a lawyer personally on the 
basis of negligence, then that negligence must be based on a breach of 
the objective standard of care of a reasonably competent lawyer in the 
same position. Here, that position would be of a lawyer acting on 
instructions or with the approval of his clients. The court must also bear 
in mind to whom the lawyer's duty of care is owed. That duty is primarily 
to the client and to the court.

http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdLr08SKhXOvHPSqkp4SywmicEA41GHNa0QkaR9PqwCHPsVPsS48wqfX71pBBlfAOIQyVXp83p7wZ06L42HeQUDcGk4TfvxpBWnzumpQOOTWwnSnASQTf1YTBw8epXAitig0CuNeQNxnXRX1aucDUynF7LcvQF9jBGHWoCdKXM0KA==


 
The rule was not intended to allow the frustration of the opposing party's 
counsel to be taken out against a counsel personally because he or she 
went down a series of blind alleys with his or her clients' instructions or 
approval. Rather, resort is to the general principles governing costs 
between parties, which include deterrence of unnecessary steps that 
unduly prolong litigation... (para. 43). 

 
Rule 57.07(1) of the Ontario Rules of Civil Procedure is similar to our Queen's 
Bench Rule 57.07(1).
 
The Law Times article Appeal court clarifies costs orders against lawyers 
discusses the decision.

Google Good and Bad
 
Most of us use Google for online searches, but not all of us use it effectively. 
For tips on how to improve your search results and on how to use other 
features like Google Advanced Search or Google Scholar take a look at these 
articles: Useful Google tips and tricks for lawyers and 
Sites for Sore Eyes: Beyond the Basics of Google.
 
Users should be aware, however, that changes to Google's privacy policy, 
which took effect March 1, 2012, mean Google is now sharing the information it 
has gleaned from your searches with other web sites. So, if you are suddenly 
seeing online ads relating to Google searches you have made, it may be 
because of this new policy. This Washington Post article suggests that users 
cannot opt out of the policy without abandoning Google, but those who deleted 
their web history before the changes came into effect may have limited 
Google's ability to use their old information. To see your own history, go to 
Google Web History and sign in. And, for another take on privacy invasion see 
the following section. 

Nothing to Hide: Frictionless Sharing and Privacy Concerns
 
You don't have to be a Facebook user to be a victim of frictionless sharing, the 
unwitting sharing of your online activities with others, including marketers and 
Facebook friends. Is Facebook secretly sharing what you are watching and 
reading?, an article from the May/June 2012 LAWPRO magazine, tells you how 
to check which information you may be sharing and what permissions you may 
have unknowingly granted in the social media tools you use (Google, Linked In, 
Dropbox, Twitter, etc.). To learn more about frictionless sharing and why 
businesses do it, see Facebook's Frictionless Sharing: A Privacy Guide Is 
Fricionless Sharing Like Digital Privacy Cancer?

http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYe4z-hcGzBU7_F4lWEgUtyNKN4V9j4swjAkTMXHWW0EmZvEh-1ZFEM1vuvZC0wzNCEUio_KrLfr5qmrDhMyLPvde2AapxLfh3kkLKopzWNzoqMawLZpEUd_fbfB7bqmCFAki4tQOedmKAoxjgK3bvdMixXuqnGGg3eXjhmeqFtKdy2l_veRZ21SQvxmmtVcCuD1t49hUnV8rXCdp9h7I4vSLeClIxqvIvs4Rlj9KGM78ZLSFDNa95KMMJPMbalskobDmpH9dPK7xlNwR3xQ42JiO7mO8RhF4OI5KiUqP4kII5HlnjRbt4M7aJBxpoGNKTuHPImxcqTihw==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeciq7Nreqlw11BkHOtN-mFpN7bijQ_HFX81ODKplKmpfBWaH5eh9Y7bKknkTuMQkiNCmFQX63KXi7Zw0rWtu3edJdMiLsfO3tV_PpK6-rZ0P9gTKAocnI2zVYcW_jS85IBCNjSqvuSLWOsBIEiTgPRBJiBX9ccR6ulHnlVOgN5NRzUF81kcj7s
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdDWsTSrgUqapN9oUyRFVjWZfHPGVlR2qRDIYn16ERnuYLhJgZXXKMIxMQ6D8PjX8RFGW-UkZMUb5xiq-vqSDufxcG1U1nc7158wWwZsfSvGIe6BxoR0wBQowZJnxt4zoN93Bub9qFuFdomZ0i-C_GKGOxkxkTQ1jIRzAna2KYWrjtN75N7bH9vRETIbGNH73oO2aZWgo1AU_gAX56-mMJt
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeM69EjO_GlTu4hrF0C6f7fbq5qn87h63tIuo_fo77gzrXwTwRpn80FJVOsMoLBR8h6yt8ywG7nZpy6MWCiDxaz6mfHVbXQZWOAS3Iconkit8ZdK72X4BmkQz_buFQkdq3vcdXcP70vTnFwwBK5zh5rbivx0xGX-6ujptBbzibeJUPmSyiJq7KmnBXjKo1u-Jk1IYHY-2ic1q65ZD48X-3WspJHzw4NVmgMcCfYWDTDaYxcShP9_q8XBD4WfsDaw4oX53vBXnvrhYT-UkGlhTCI
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcRjIkM5ykxWDunJQ9xmhOAgG-oQOsaw38IGvymTO1iE-z-fXon-u1W2vCl1J4OHYfTXP93hYgSE7ODEdQSYt3LQsuZNwLyiLmKRm7XEBS4bt3JPW2WGP1Akc-R5O8eKMoZesA1Et9nU0UzR8ESjnCLLHl9j5tA8GeO3gkSjXK0AypDTcPIB4cvzy6-p91-uUK6R_3W3QEyPzlMq9tTnLhWnouKC4ZYfxmg40jmG7JRjQ==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcRjIkM5ykxWDunJQ9xmhOAgG-oQOsaw38IGvymTO1iE-z-fXon-u1W2vCl1J4OHYfTXP93hYgSE7ODEdQSYt3LQsuZNwLyiLmKRm7XEBS4bt3JPW2WGP1Akc-R5O8eKMoZesA1Et9nU0UzR8ESjnCLLHl9j5tA8GeO3gkSjXK0AypDTcPIB4cvzy6-p91-uUK6R_3W3QEyPzlMq9tTnLhWnouKC4ZYfxmg40jmG7JRjQ==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYc2iglU168tXcT58Ilk1-lV5FzJ7scVTCkDiYVgCD6WQ8e6waj2su2_e9ds--F69QT7lBQDfpp0Y3WKaR_VgJ0APSHYTJK3bfNRsAa2ukpLDTfyfTpUeHkXZ-sWIGzonJ3lgZtvrQUAcQDtGr2GW6UqUNLoR0FDtvlYgFn8UjOx2A==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcD0NEqO8M9DsJ1V5RiW0NATvoQ3q2IUKpq9hnca1B42LjH152Cq2q07vbTCsX9OGGrpJhGje2L5_LcQWLeTsl5SuwV9te-XF2MMqOANuP3JcjQrNfCNE0HaDlkeekNekOaYuvGlCst7MwE2IjgXXCn
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcD0NEqO8M9DsJ1V5RiW0NATvoQ3q2IUKpq9hnca1B42LjH152Cq2q07vbTCsX9OGGrpJhGje2L5_LcQWLeTsl5SuwV9te-XF2MMqOANuP3JcjQrNfCNE0HaDlkeekNekOaYuvGlCst7MwE2IjgXXCn
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcH74BCzd-5U1WZMMAqMrUvvXBalwqy10LSIJUGmTuju71lweL_HFpwUoSRHWIs1hhqbmrQDfVvI4JHYiMn16IkBqN4HR08CF0Iqprqn0U1DWSl1WeSOZ8zt34VFp8Nx6XM7Y9p1PIVIznPvd9Hb9TUeX01eCqLIlSZxbnc3dNCyCynLrkmg1W38a5T5Wwk-vs=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeR-tX1PPE0y2NLhJpgmpqZ2JVrQBgFK5ryoGux149o3NO6TzNCZrQViK4l0aqoTkNbICBwQXDiVPQHixXRVCuS2VqCyao2K0ewKPDraP3E6LeW_NLfTwKk2SZyTW7fRa5fHRGV3DaS9p6lY0U8wZsZVfAQYqiyHHvNwKYYIj0vkMVxyxcyXHm1odoiQ1UsTsOl6hWI9xlh6A==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeR-tX1PPE0y2NLhJpgmpqZ2JVrQBgFK5ryoGux149o3NO6TzNCZrQViK4l0aqoTkNbICBwQXDiVPQHixXRVCuS2VqCyao2K0ewKPDraP3E6LeW_NLfTwKk2SZyTW7fRa5fHRGV3DaS9p6lY0U8wZsZVfAQYqiyHHvNwKYYIj0vkMVxyxcyXHm1odoiQ1UsTsOl6hWI9xlh6A==


Conversations With Clients
 
One of the best ways of collecting information about what clients think of legal 
services is the post-matter client survey says the author of the Slaw post Post-
Matter Client Service Survey. The post includes links to online survey tools and 
sample electronic surveys that can be adapted to meet different firm needs. A 
more direct approach is to involve the client in the pricing process, as 
advocated by Jordan Furlong in Pricing to the Client Experience. He argues that 
the "nature and value of how your client receives your services can be the basis 
of your pricing" as it is in other service businesses, but pricing must be a two 
way conversation so that you know what the client values in a given piece of 
legal work.

Limits on Virtual Practice
 
The American Bar Association Ethics 20/20 Commission is looking for feedback 
on its draft issues paper on the limits on virtual presence in another jurisdiction. 
Comments should be sent to Natalia Vera at natalia.vera@americanbar.org by 
July 31, 2012. In a recent Slaw post Dan Pinnington sets out some legal and 
practice issues that arise when a lawyer has a virtual presence, but no physical 
presence, in a jurisdiction. Those who are considering a web-based practice will 
find the paper and the post of interest.     

MLRC Website Update
 
The Manitoba Law Reform Commission has recently revamped their website, 
updating the design and lay out and adding more electronic content. All 125 
Commission reports are now electronically archived and available online at 
www.manitobalawreform.ca. 

Think Like a Business Person
 
The theme of the July/August 2012 edition of Law Practice magazine is law firm 
profitability and it includes articles on all aspects of financial management from 
cost-saving tips to spending suggestions. 
 
One key to avoiding financial trouble, especially in an uncertain economy, is to 
get a handle on the costs of making money, from realization rates to unbilled 
disbursements, to WIP. Slaw Tips is currently publishing a series of posts called 
the Cash Flow Reports in which practice management advisors David Bilinsky 
and Laura Calloway examine the many perspectives on cash flow 
management. The series looks at "the top 10 monthly cash flow managerial 
reports you should be getting from your accounting system, what they mean, 
and why you should be producing (and reading!) them at least monthly." The 
Slaw article So You Think You Are Profitable: 10 Ways to Assess Your Law 
Firm's Cash Flow also examines this topic.

http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcdu7BpHL3j-U2OHNHDq8fiovE3HCinltMrA87S5uolrCTuz3zsF7ijzSc7yPRf_lw4uFMBTYi-n92aH-amtffMWhW73viSiW3j-aDP2NKnNZyg2gjifUTY5RfJvDcP-E67Xfs9VjwEDBLj3D6C4cc2JBgn8SAE21A=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcdu7BpHL3j-U2OHNHDq8fiovE3HCinltMrA87S5uolrCTuz3zsF7ijzSc7yPRf_lw4uFMBTYi-n92aH-amtffMWhW73viSiW3j-aDP2NKnNZyg2gjifUTY5RfJvDcP-E67Xfs9VjwEDBLj3D6C4cc2JBgn8SAE21A=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYfngic8LdKH0X0PqRali7xYHBxvngQVislCooJvk2vr0vAJh3-67g7uHswU1zExtgo3eFXfIw27C_e2fv8vwxv3g9ZFgxn-4YT0ZnsVPq7yOM8JcMJA3qKHKQEoHf5KoYBW8oNhg33iXHYmo8zXZowufp-Oa5_RPXE=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdM_On56TPeMn6nU2vXH6Gswbpy8gjCMGT6SkYn8EXMdzIjtl9lBHwn86BPfYWZCCrPP8z2dHVKS2WKZ9DAEUbJ2Upbz9C9IPDlp63CR_PH3C1GEFN9B9ul6ksXe-FXMRVT3uu8iHUujy1nOR-tuQRxljgbNsP8mx70eryNKRd3FxufFvc1zAjotMsSTUm6NvmQZ7IhomHh23Jz-C51K-bYII5qU_LcwBYFGh5ksop3i7SoYvmFYO1URTbQYWOci0cMegN53KNJ8KjmeDkr2jBKNcRVy5pwW24=
mailto:natalia.vera@americanbar.org
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYfaSWiTjDwOifc3KT-RhkvIBCc4hsHY_z5L9jTr4Q3XfE9h1IrJinvFGYWZ5aNgR6yUcYAtIdeu8XV4bbVWjnn9bpYT0v9_wkujmaFSymSElFTL2OokC6jD8YiHqI8zhi2irag1HWlpSpxic6FOwWiL1yWYrKTUw5IzUPyDXU7xG1wKtc9lgQKkzck-rNc8FeO7gzwGM6n-wfpRN10vOze9bTVyPDDzU0LiUJ5GU83KnBR41KQ8HdfDg7svAG1WI4A=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcfFayGZ4Z9YSH7ujt7H98uCf6n3hGhUC7EdlgacG2IQzq9UTs5iqx346S8Is_A_c9GYMeD4PVaH6YzubUt1L83rrZjHinjizGdJJkbedZlPw==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYe9V1W_R0xgi3wr4AUnNe5iGt0eleSgpMXJ4veSLFVFy4CEzrqpkMbTT1_OBDPy5CRJoj2Cj-lU91Djb1s1hmUuSIVPlTonNA-tZTcVynQnAz1d1rn_PIae24IYuYFYpwdbzTz_RtLE-ED6izWUL3suU7dg7MMK9qYhpMnPk7IvzxH-z7exCh_Zvd9zsS0K_a0=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeB0m_h47I4rJPehh7Jlb03vMNo14l7Ry2WqK0QpN-CPydcyU9jbDUwsl9M8bqgcNgWqrawGzv7iv8IwvF5PtDAvPsTM9h9iWSA3-sMEDt0-sPgxrOzd1YJMXGeBx5OAVU=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYfg2SpHloUJHO6xJtfSZYv6nHy38ztYwDQ0DaLUCjlVupwmOHsPs5OAPbz8onm6XHlMMvzynCMu7KbUQr-JD3pPspYvq6SnMtZC2MPoRVh_cMF5azEidz_O3KNHR2QhQBLsjkFhLMnCN3ILIokmxAMpOg2t6Fo7aox36zvHmdldfOPQrGOX7Jhlc-JRLb1BqelWN9JaAe1A5eI1Pss3S0BV
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYfg2SpHloUJHO6xJtfSZYv6nHy38ztYwDQ0DaLUCjlVupwmOHsPs5OAPbz8onm6XHlMMvzynCMu7KbUQr-JD3pPspYvq6SnMtZC2MPoRVh_cMF5azEidz_O3KNHR2QhQBLsjkFhLMnCN3ILIokmxAMpOg2t6Fo7aox36zvHmdldfOPQrGOX7Jhlc-JRLb1BqelWN9JaAe1A5eI1Pss3S0BV


CBA Practice Link Resources 
 
The Canadian Bar Association has recently posted a number of new articles 
dealing with practice management (especially technology related) topics on 
Practice Link. They include: 

●     Summary: Cloud-based options 
●     Lock and save: Web-based file archiving and data sharing solutions 
●     When lawyers connect using IT 
●     How to sell your value through content marketing 
●     Build your brand, grow your practice 
●     Put your best profile forward on LinkedIn 
●     What's ailing productivity? 

Road Warriors
 
If your practice involves travel you'll want to read Attorney at Large: A Field 
Guide for the Mobile Lawyer, an e-guide to trip planning, mobile technology and 
communication tools published by Attorney at Work. From travel apps and 
portable scanners to tips for staying healthy this guide summarizes what you 
need to know to keep your output high and your stress level low on the road. 

Mentoring 101
 
Lawyers acting as mentors to the new crop of articling students or associates 
should take the time to read the Attorney at Work article Supervising Other 
Lawyers: The Essentials. In succinct fashion it identifies four factors that will 
make you a better supervisor and enhance the quality of work done for you. 

Lobbyist Legislation
 
For those who missed the recent CPD program on the new Lobbyists 
Registration Act, it is important to know that the act may apply to you if you 
communicate with public officials in order to attempt to influence government. 
As of April 30, 2012, when the act came into force, lobbyists must file returns on 
their lobbyist activities. Check the website of the Office of the Lobbyist Registrar 
for further details. The Blakes' article Recent Developments in Lobbying 
Legislation summarizes developments in lobbying legislation across Canada. 

CPD Program Update
 
The Law Society is offering a wealth of practice management programming next 
fall:

●     Practice Management Potpourri - the Western Bar Association annual 
CPD at Clear Lake will focus on emerging technology issues and 
practice management concerns. This half-day session, from 9:00 a.m. to 
noon on September 7, 2012, will count as three EPPM (Ethics and 
Practice Management) hours. Download the registration form for further 
information.   

●     Dealing with Law Society Complaints - What Every Lawyer Needs to 
Know - this webinar replay, facilitated by Law Society staff, will show you 

http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdcRUEqzOwAeNJ7Ds2mPaHdhKR5XVhAIQYvrzAU-_l2Q1ucSkhxCG0K5aCL2ScDCk7kC7yJxaB1sMisMu5m1k6wl5fuvwoWyaLfRDgQ0W1q_WKnes-YlKi7_-V1WNcuhXPtnAQgO4Hvba7LBGLPqnft
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYcL7T_Mt1a3_E5-9abffq_jL4cshJbEj7PEv-gqHeyujePagBVjBc56x3aJorqoHbperT5RgzEAJgk0Q_puj2TDDxtXEIjkawezRL45Y_MvM0pLznmW5r6QG9RdBRlngI4XhLzkqr6CuJALPRPqi6rL
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYfxmDQO15eTIU3VqWL0pLx177-HDWzsJbu-P7RwSXVeqipSkbgOhY-UKfei7xDfZrzYIgGmNAeSNYLsjP6gu_iv0IpHDE8-uMAiNOHgR6JkmCNQrOr2Vi5hIJgiPl8Yjpx_BTQS4VnIfNtp1Ce3DncV
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdKYghYQUElkR2XxrPv3VqNHubWQxhRcrUyYCxCCdMt8J_RLcaa0aKx80G1QzgkHNlCI_PFhgtmrMPMV75gw-t5mrmyYSPAedMTYutpI51IrHLpHRAdSkv2ERpqtEO_cN77Kf2G3RR8pb2Fils6nTZU
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdcSX41zFWZB085eFMk7uZuZ6GpGBvpM2W-0X65P8TfAiDkTu1beLHL9WBTivZNKDVI06imp7gD9-lKypl4JCfmjne5BbodqSs3Ef4DIbcZaOCCs5ypfdznOmxS3YetRHwLqJHcEKdObZxz_tCk_GR7
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYdHK-OuNPiyKJxFZsQpVHsz18CHE58Hi1A2OX6vf6OMUr1TcHw-OLQrUQlVU5hV20SsZ4I1MfyJd-Qca4YoH3AAjXQzCNNCD8CMApOjj_X9Cn1xqP7Pxo2VH9RsyCvvV97Q0VmhhTks3ACqdMo3rjKN
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYejhqAz7KMpp-GwJFC8PbNtg10pP5gDU0St2EItXkqG04PcxCuvR9gFi2NQjpqdH6iIvYSaIfy3oWo5rIxylyO9so0pfAppVYuP19RfbP5qfsL8Jo3dLIljsyoECZeVWNA7CbEvaJV8139pZrHfvN-uyj3kYB9EJIcoJUOZeprZzg==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeaepGn9OqyyPAglppnUQ3iPlBx_A7Gb9mCpCT-v4BsbbB3i95AtrUDZFBcfNRGe_Od-86wXdctsHGivYVnjyNdDmDr_EAQYytiY5RIJunFiDmrbUFcfloiKsn9Rcg1doKS_qAzsjgqU6lCoLxVBX11c6SYTThsSrkISx6Jcs4bhQWHH-0kbnA7T4Mlqiz6S7MmTdtMXDPVlA==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeaepGn9OqyyPAglppnUQ3iPlBx_A7Gb9mCpCT-v4BsbbB3i95AtrUDZFBcfNRGe_Od-86wXdctsHGivYVnjyNdDmDr_EAQYytiY5RIJunFiDmrbUFcfloiKsn9Rcg1doKS_qAzsjgqU6lCoLxVBX11c6SYTThsSrkISx6Jcs4bhQWHH-0kbnA7T4Mlqiz6S7MmTdtMXDPVlA==
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYewTQosMTLFH1W9Mws_T833LEDUr2SCEYiBLVxFskXZBYRNmlQdNrIEuHt_GrdhlX_JiruLynrlebgR3bSGTE0vRejqC-6CCjRROuCoOUU-V7lLAMc5XbzrJUOjH6njzls70A8EOwQ7Cizn-XKQ6ulKjNgRYZm23J4=
http://r20.rs6.net/tn.jsp?e=001DkNu97z2SYeOqBAwbRc5puQ2NWDm_OErOsRJo2SD0svWvzs_JzEjIBONLdn_S414-7BegpmzRYSSChxcq2bStNDTXrtLBV9mA2Idh-YFfJA_0S9RJWfXAQGqGfuMV-iNG3f6bfPpaIO9HQVrgQBT_s3Uh_f_yUn5bic2gGjzoFXgM4VFMzYYNYT9b3c-Hr5sF8j0PlSs5rZSiao0gGv_QGTIWJ8ImqYN3a8IiBSINVCGYFG8smBZXR7h3yDCa8FwXDfQo_8roAPCpdVAzsi_HSKq8j8mtF2-JcCoVFYhP0j6YNKmyNBScNWyN9kVH6Gl8ZDFKfeHkwb2hKGXKkhfxXZsHS5TiFND
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how to handle a Law Society complaint with grace and professionalism. 
It takes place on September 18, 2012, from noon to 1:00 p.m., and will 
be eligible for one hour of EPPM credit. See the registration form for 
details on webinar group discounts.   

●     Join Barron Henley, an expert in the field of legal technology, for one or 
two full day sessions on law office technology. Start it Up, Reboot, or 
Reload - The Technology You Need, on October 3, 2012, covers 
technology basics such as computer security, billing and accounting 
software, cloud computing, word processing programs, remote access 
and training. Strategic Solutions to Law Office Technology, on October 
4, 2012, will review strategies for paper reduction and document 
management and give tips on formatting complex legal documents, 
among other things. Register by September 10, 2012 to take advantage 
of the early bird rate.   

●     Integrity: Good People, Bad Choices, and Life Lessons from the White 
House - Egil "Bud" Krogh, former White House staff under Richard 
Nixon, will discuss The Integrity Zone®, a model he developed for 
making decisions that are based on integrity, at this afternoon program 
on October 23, 2012.  Register by September 21, 2012 to take 
advantage of early bird pricing.   

●     Confidentiality & Privilege: An Estate Litigation Perspective - this 
practical lunch session will address the confidentiality and privilege 
issues that arise when third parties request information concerning the 
wills or powers of attorney of others. It will be held from noon to 1:30 p.
m. on October 25, 2012. Register to attend in person or by 
teleconference. 

●     Gain the Edge!® Negotiation Strategies for Lawyers - learn how to 
negotiate with a strategic mindset at this popular program for both new 
and seasoned negotiators. It will be held November 7, 2012 at the Law 
Society classroom. Register before October 1, 2012 to receive the early 
bird rate. A discounted rate applies if you register for the follow up 
program in December.   

●     Advanced Negotiation Strategies - this program goes beyond the basics 
to teach you how to avoid divulging strategic information, how to 
maximize your leverage, how to counter "objective" standards, and the 
strategies for successful closing It takes place from 9:00 a.m. to 4:30 p.
m. on December 6, 2012. See the program agenda and registration form 
for further details.   

●     Electronic Legal Research Booster - this intermediate level legal 
research program, a joint presentation of the LSM and the MBA, is for 
practitioners looking to take their electronic legal research skills to the 
next level with the use of secondary sources and other on-line 
commentary. A portion of the program is designed to provide specific 
guidance on electronic legal research for selected practice areas and 
will involve a group exercise. The program takes place from 1:00 to 4:00 
p.m. on November 14, 2012. Enrolment is limited, so register soon.   

●     Practical Ethics: Real Problems, Real Solutions - at this live repeat of 
the popular February 28, 2012 program leading legal ethics instructor 
Paul Paton and a panel of local lawyers will teach you how to integrate 
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your knowledge of the ethical rules that govern your conduct into action 
in your practice. Morning and afternoon sessions will be held on 
December 10, 2012. Register before November 5, 2012 and pay a 
reduced rate. 

The Law Society of Manitoba provides this service solely for the benefit of and 
to support the competence of its members.  Members should exercise their 
professional judgment in using or adapting any content.
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